Berrington Parish Council Social Media Policy

1. Social Media Policy

The Parish Council recognises that social media is a regular part of everyday life. Many
people engage with local/community groups and organisations through membership of
digital networks such as Facebook etc. This policy sets out the Parish Council’'s approach to
its use of social media. It defines the roles & responsibilities within the Parish council for this
area and provides councillors and staff with guidelines on responsibilities for the use of
social media.

2. Why is the Parish Council using social media?

The Parish Council aims include informing members of the community and the wider local
area, through a variety of communication channels, about what is happening within the
Parish and local area and share important news and information. The Parish Council’s social
media accounts and activity supplements the information published on its website. The
Parish Council can inform people of important events and alert followers in a timely way. The
Parish Council can provide links to useful and interesting information about the Parish and
local area published by other people. The Parish Council can better inform those using
mobile devices.

3. Official social media/networking accounts
The Parish Council operates a Facebook Page for the promotion of activities and events and
as a communication and broadcast tool.

Examples of acceptable content are:
Council meeting dates
Consultation documents
Road closures

Other Key dates

Parish events

Useful links
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4. Roles and Responsibilities

An official Parish Council account on any social media/networking site may only be set up
with approval of the full council. Access to, and use of any account, is restricted and
managed by authorised roles in the following way:

Authorised Roles:

One Parish Councillor or the Clerk will be the official account holder and administrator - The
name of the nominated person will be minuted during the appropriate council meeting. Up to
three other Councillors will be nominated to manage content and support the administrator of
any official account (these will also be minuted). Only these authorised staff/Clirs may use
the social media account/s to post information online and access to the account is strictly
limited.

In the event that the administrator leaves the council, they are bound to pass on the admin
role to a newly nominated administrator as decided by the council. Any councillors that leave



the council should be removed from their admin role as soon as is practically possible. The
aim of the council should be to always have at least 2 members with admin access to the
account.

The Parish Council’s social media accounts will be managed and monitored daily by the
nominated councillors. The Clerk and/or nominated Councillors may post links to the Parish
Council website, partner websites, ‘Useful’ links for example local transport sites etc, links to
other Facebook pages, and National organisations.

All information published on the page must comply with the Parish Council’s confidentiality
policy and data protection policy.

Information posted should not be personal opinions published as that of the Council nor
should it bring the Council into disrepute or be contrary to the Council’s Code of Conduct.

The social media account will primarily be used to promote ‘good news’ and information,
supplementing content already published on the Parish Council’s website. All interactions
should be of a professional nature, considerate and respectful of others.

It is not intended to solicit any online discussion around topics posted by the council,
generally commenting should be switched off when posts are made. Members of the
community are invited to share their views during the public session of each council meeting,
or by contacting the clerk at berringtonpc@gmail.com

Any employee, Councillor or member of the public who becomes aware of social networking
activity that would be deemed distasteful should make the Clerk and/or nominated
Councillors aware as soon as possible.

5. Facebook
The account holder/administrator manages the Council’s Facebook page.

Commenting:

It is not intended to solicit any online discussion around topics posted by the council,
generally commenting should be switched off when posts are made. Members of the
community are invited to share their views during the public session of each council meeting,
or by contacting the clerk at berringtonpc@gmail.com

Direct Messages:

Direct messaging will be switched off, any attempts by external users to send direct
messages to the council will go unread. Members of the public wishing to communicate with
the council can do so through the website or above email address.

Other settings:

The account will be set up to not permit posts from external users. If external users tag the
council’s page in a post, an admin will be required to review it, before the tag will be visible
on the council page.
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Requests for something to be posted on the Parish Council’s Facebook page, should be
directed to the account holder and/or authorised Clirs. Generally, posts will only be made if
they are in the public interest and relate to the work of the council. The council will not permit
any posts that could be deemed as advertising.

6. Use of Photos and Video
Only the Clerk and/or nominated Councillors have permission to upload photos and videos.
The appropriate permissions must be obtained for all imagery.

7. Personal Accounts on Social Media

Councillors and staff are likely to have personal social media/network accounts. Personal
accounts need to be used in a way that does not conflict with the Council’s “Code of
Conduct” or terms of their contract of employment. The absence of, or lack of, explicit
reference to a specific website or service does not limit the extent of the application of this
policy. Where no policy or guidelines exist, councillors or employees should use their
professional judgment and take the most prudent action possible.

If the Parish Council is referred to in a way that is deemed defamatory or confidential
information is disclosed, it reserves the right to report the comment and request that it be
removed.

Councillors are at liberty to set up personal accounts using any of the tools available but
should ensure they are clearly identified as personal and do not in any way imply that they
reflect the Council’s view. Councillors should always present a professional image and not
disclose anything of a confidential nature. Comments of a derogatory, proprietary, or
libellous nature should not be made and care should be taken to avoid guesswork,
exaggeration and colourful language.

8. Purdah

In the six-week run up to an election — local or general — councils have to be very careful not
to do or say anything that could be viewed in any way to support any political party or
candidate. The period is known as purdah. The Council will continue to publish important
service announcements using social media but will monitor and potentially have to remove
responses if they are overtly party political.

9. Rules

The Parish Council may monitor online comments to gain indirect feedback. The Parish
Council may post replies to answer queries or address factual corrections, but would
generally take a cautious approach before getting involved in contentious issues. The Parish
Council reserves the right to take any necessary steps to protect members of the Parish
community and will delete any comments referencing the Parish Council, which are deemed
abusive or offensive in anyway.

10. Policy Review
This policy will be reviewed as it is deemed appropriate, but no less frequently than every 3

years.

Policy last updated on 2/6/2025 by Councillor H. Eccles



Addendum

How to set a page post to ‘no comments’
I's not possible to set a default on Facebook that all comments are switched off. Therefore,
if comments should be disabled on a post, you must do the following:

1. Locate the post: Find the post on your Facebook page where you want to disable

commenting.

Open the post options: Click the three dots (**) in the top-right corner of the post.

Choose "Who can comment on your post?"

4. Select “Profiles & Pages you mention” - only profiles and pages mentioned in the
post will be able to comment, effectively stopping everyone else from commenting.

5. Confirmation: The post will now have commenting disabled, preventing users from
adding new comments.
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